FOOD PANTRIES FOOD PANTRIES EMERGENCY SHELTER

American Red Cross
93 Kempton Street (Hill St. entrance)
Thursday 1-6 (available 1x per month)
Photo. ID, proof of income, rent receipts, proof of address, ID for
household members required

508.996.8286

Braz/Bean Community Center
360 Coggeshall Street
Monday - Thursday 9-1 (available 1x every 30 days)
ID and/or MA Health card required

508.979.1737

Catholic Social Services 508.997.7337
238 Bonney Street (in back of O. L. of Mt. Carmel R. C. Church)
Wednesday & Thursday 10-12 (available 1x every 30 days)

Min. 18 years-old, proofs of income & residency, photo ID, MA
Health ID required for all children. Bread, non-perishable
foods and fresh produce

Grace Episcopal Church
133 School Street
Wednesday & Friday 9:30 - 10:30 (available 1x per month/ 12 x
per yr. Photo ID required and children’s insurance cards

508.996.8113

508.993.0547

Immigrants Assistance Center
58 Crapo Street
Wednesday 10-2 (available 1 x per month) photo ID and proof of
income, basic application required, please call in advance

MO Food Life Pantry 508.992.5978
725 Pleasant Street
Open 3 Wednesdays per month (call first) 10-12 noon (available
once every 30 days) For adults, picture ID & proof of income, ID
for family members

Mobile Loaves and Fishes 508.993.0614
Food/clothing available at sites across the city: Monday: Salvation
Army parking lot 6:00pm, Tuesday: Hungary Whale on Elm Street
6:00pm, Wednesday: Acushnet Heights near Weld Square 6:00pm,
Thursday: on the corner of Middle and Pleasant Streets 12:00pm,
Thursday: Main Post Office 6:00pm, Friday: PAACA 6:00pm, and
Saturday: Salvation Army parking lot 11:30am

PACE, Inc.

166 William Street
Monday-Friday (New walk-ins or received no service w/in past yr.:
9-11, all others by appointment) (Available 1x every 3 months, if

PACE client, 1x per month) Referral, Picture ID & verification of
dependents required

508.999.9920

The Salvation Army
619 Purchase Street
Monday-Friday 8:30-Noon & 1-3 (available 1x every 3 months)
Required: ID for household members & proof of residence for
appt. 3-5 days of food / clothing vouchers for fire victims only

St. Anthony’s Church 508.993.1611
Nye Street Entrance (enter through church basement door)
Thursday @ Noon (1x every other week)

Picture. ID and MA Health

St. Martin’s Church

136 Rivet Street
3rd Saturday 10-11 and last Tuesday 5-6

Seven Hills Behavioral Health
1177 Acushnet Avenue
Monday & Wednesday 9:30 - 12:00, Thursday 5:00 - 7:00pm
Photo ID, proof of income and proof of address

508.997.6561

508.264.1520

508.999.4159

MEAL SITES AND TIME

Sister Rose House Soup Kitchen and Mercy, Meals & More Pilgrim United Church of Christ - 636 Purchase Street 508.728.1489

Grace Episcopal Church, 133 School Street / The Salvation Army, 619 Purchase Street / St. Anthony’s R.C. Church, Nye

Sunday Monday Tuesday Wednesday | Thursday Friday Saturday
7:30-8:30 6:35-7:30 6:35-7:30 6:35-7:30 6:35-7:30 6:35-7:30 6:35-7:30
Breakfast Grace Episcopal | Mercy, Meals Mercy, Meals Mercy, Meals Mercy, Meals Mercy, Meals | Mercy, Meals
Church and More and More and More and More and More and More
11:00 11:00-1:00 11:00-1:00 11:00-1:00 11:00-1:00 11:00-1:00
Lunch Full Blessings Sister Rose Sister Rose Sister Rose Sister Rose Sister Rose
Church House Soup House Soup Noon House Soup House Soup
Service & Meal Kitchen Kitchen St. Anthony’s Kitchen Kitchen
5:15 4:30 4:00
Dinner Salvation Army Salvation Army Sister Rose
Every 4th Thru
of the month

PACE, Inc. Housing Services 508.993.0033
Monday - Friday 8-4 “First-stop” homelessness triage and referral
services to shelters and homeless prevention resources in the region
and limited financial assistance

The Women’s Center 508.996.3343
405 County Street (office)
Provides confidential short-term shelter, counseling, and support

tovictims of domestic violence and sexual assault

Sister Rose House Shelter
60 8th Street
Men only. Call at 9am Monday-Friday for bed availability
Shelter and appropriate support services provided to guests

508.997.7347

508.997.3202

Missionaries of Charity
Female adults, women 18 & under, boys 6 & under

Harbour House Family Center
713 Shawmut Avenue
Must present at DTA for DHCD referrals only

CRISIS ASSISTANCE

508.992.6027

Domestic Violence Hotline
Domestic Violence (The Women’s Center) 508.996.3343

508.999.6636

Elder at Risk Hotline 508.675.2101

New Bedford Crisis Center 508.996.3154
543 North Street

St. Luke’s Hospital 508.997.1515

Suicide Prevention Hotline (Samaritans) 877.870.4673

Alternate Emergency Services 911
New Bedford Police Dept. 508.991.6350

Mercy Meals and More
636 Purchase Street
“More” services include temporary “overflow” emergency shelter
during inclement weather, clothing and book distributions

SUBSTANCE ABUSE
AA Hotline (SEMCOA) 508.992.7788
NA Hotline Drug Alcohol Helpline 24/7 800.314.8174
ADCARE 508.999.1102

High Point Treatment Centers (Plymouth) 508.224.7701
(Brockton) 508.584.9210
(Women—New Bedford) 774.628.1000

Community Substance Abuse Center 508.979.1122
8 Kilburn Street

PAACA 508.997.9051
360 Coggeshall Street
Addiction counseling and support services

Seven Hills Recovery & Wellness Center  508.999.3126

34 Gifford Street
Counseling, medication assisted detox, psychiatry, and support
services.
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Available help for those who are
homeless or are threatened with
homelessness

Whether you need a safe place to sleep tonight or just a few
groceries to get you and your children through the next
couple of days, there is help for you.

The City of New Bedford’s Homeless Service Providers’
Network (HSPN) has created this “Street Sheet” to identify
some important resources available to you—where to get a
meal, how to find shelter and where to call for help that you

need right now in New Bedford.

This information is updated semi-annually and some
providers or programs may have changed since the last
revision. Check each agency to verify their current
service capabilities.
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HEALTH CARE

Center for Women’s Health 508.998.0600
300b Faunce Corner Road, Dartmouth, MA
Providing a host of health services not limited to women, including

radiology, bone density testing, mammograms, and other tests.

GNB Community Health Center 508.992.6553
874 Purchase Street
Provides complete medical care for individuals and families,
including urgent care walk-in, regardless of ability to pay. Services
include X-Ray, ultrasound and lab on-site, as well as nutrition,
WIC, HIV counseling, tobacco treatment and benefits department.

St. Luke’s Hospital 508.997.1515
101 Page Street
Accepts referrals from medical professionals and clinicians who
are associates of the Southcoast Hospitals Group.

MENTAL HEALTH CARE

New Bedford Crisis Center 508.996.3154
543 North Street

Child & Family Services 508.996.8572
543 North Street, 1061 Pleasant Street, 3057 Acushnet Avenue

Behavioral Services 508.992.6683

96 Cottage Street

Health Imperatives / NB Family Planning 508.992.6683
651 Orchard Street - Suite 100

FHR Anchor House
2277 Purchase Street
Vocational Rehab Program (Clubhouse) Monday-Friday

508.999.3126

508.984.4300

Seven Hills Recovery & Wellness Center
34 Gifford Street
Counseling and psychiatric services for children, adults & Families

508.996.7900

MA Dept. of Mental Health
888 Purchase Street

LEGAL ASSISTANCE

508.979.7150
508.997.7337

South Coastal Counties Legal Services
Catholic Social Services
238 Bonney Street
Immigration Attorneys Only

FORECLOSURE ASSISTANCE

City of New Bedford - Office of Housing and Community

Development 508.979.1500
608 Pleasant Street - 2nd Floor
Catholic Social Services 508.997.7337

238 Bonney Street (former O. L. of Mt. Carmel Convent Bldg.)

Neighbor Works Southern MA 774.328.9925 X 37
Homeowners’ Hope 24 Hour hotline 1.888.995.HOPE
PACE Homecorps Recovery Initiative 508.993.0035

LOCAL, STATE and NATIONAL

SUPPORT SERVICES

Mass 2-1-1 Call Center (A United Way Program) 211
Health & Human Services Info 1.877.211.Mass

ADCARE 1.800.252.6465
HIV/AIDS STD Hotline 1.800.235.2331
Al-Anon/Alateen 508.366.0556
Behavioral Health (Seven Hills) 508.990.8280
Child & Family Services 508.996.8572
National Child Abuse Hotline 1.800.422.4453
Child-at-Risk Hotline 1.800.792.5200
Crisis Center (New Bedford) 508.996.3154

508.961.2000
1.800.426.9009

Dept. of Transitional Assistance

Disabled Persons Protection Hotline
DCF (Report abuse of a child) 508.910.1000
DCF Hotline (Non business hours) 1.800.792.5200
Domestic Violence & Sexual Assault (NB) 508.999.6636
Elder Services Hotline 1.800.922.2275

Gay/Lesbian Hotline and G.L.A.D. 1.800.455.4523
Coastline Elderly Services 508.999.6400
HSPN Support Services 508.993.0033
MA Alliance of Portuguese Speakers 1.800.232.7725
MA Dept. of Mental Health 508.996.7900

National Sexual Assault Network 1.800.656.HOPE
Domestic Violence Sexual Assault Hotline 508.999.6636
Runaway and Youth in Crisis Hotline 1.800.999.9999
Substance Abuse Info/Referral Helpline 1.800.327.5050

New Bedford Veterans Services 508.991.6184
181 Hillman Street bldg. #3

Christopher Gomes, Veterans Services Officer

New Bedford VA Outpatient Clinic 508.994.0217
175 Elm Street
Primary Care Clinic

Veterans Transition House 508.992.5313

20 Willis Street
- Shelter, transitional housing, and graduate supportive housing
Contact: Susan Fonteneau-Nicolan, Program Director

- Supportive services for Veteran Families
Contact: Thomas Fay, Case Manager Liaison

NB VET Center
73-2 Huttleston Avenue (Route 6) Fairhaven, MA
Counseling, VA Care, Veterans Outreach Services

MA Dept. of Veterans Services 1.888.844.2838
Assistance with access to veterans benefits and services

774.929.6920
508.999.6920

VETERANS ASSISTANCE

ADCARE 508.999.1102
88 Faunce Corner Road Suite 260, No. Dartmouth, MA
Assessment & treatment planning, counseling for individuals &
families, outpatient programs for substance abuse

Adult Family Care
34 Welby Road
Family living for adults who, due to frailty, advancing age or
chronic illness, can no longer live alone in safety

508.998.3626

Bristol Elderly Services, Inc. 508.675.2101
1 Father DeValles Blvd., Fall River
Protective services for the elderly

Catholic Social Services 508.997.7337

238 Bonney Street
Apartment searches, mental health services, permanent and
transitional housing, rental assistance

Coastline Elderly Services 508.999.6400
1646 Purchase Street

Services to assist the elderly in maintaining their independence

Community Care Services 508.990.0972 x10

275 North Street
Housing & stabilization for families in shelter. DTA referrals.
Council on Aging 508.991.6257
181 Hillman Street Bldg. 9
Provides support services for seniors

The Women’s Center 508.996.3343

405 County Street (Office)
Provides confidential short-term shelter, counseling and support to
victims of domestic violence and sexual assault

Seven Hills Recovery & Wellness Center  508.999.3126
34 Gifford Street

Counseling, medication assisted treatment and psychiatric services

FHR Anchor House 508.984.4300
2277 Purchase Street
Clubhouse Program for men and women living with mental illness

High Point Outpatient Services 508.992.1500
842 Purchase Street

Substance abuse and mental health counseling services

Homeless Service Providers Network 508.993.0033
Support services, information and referrals to resources to prevent,
mitigate and end homelessness.

Immigrants Assistance Center, Inc. 508.996.8113
58 Crapo Street

Info and referrals to at-risk immigrant families/individuals

Steppingstone, Inc. 508.984.7514
5 Dover Street, Suite 201

Housing & Case Management services for persons with HIV/AIDS

MA Dept. of Mental Health 508.996.7900
888 Purchase Street Suite 213, 2nd floor
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MA Dept. of Transitional Assistance 508.961.2000
160 West Rodney French Blvd.
Food and cash assistance for disabled, elderly and families. DHCD

referral site for family shelter.

Network House (a VTH Program)
20 Willis Street
Transitional support services for men living with addictions

New Bedford Dept. of Community Services 508.961.3135
133 William Street
Referrals for elderly, disabled, and low-income residents

PAACA 508.997.9051
360 Coggeshall Street
Substance abuse treatment referrals, food, clothing, transportation,
housing services, daily 12-Step and self-help groups.

PACE, Inc. 508.999.9920
166 William Street
A multi-service anti-poverty agency: Head Start, Housing Services
Emergency Food Pantry, Fuel Assistance, Health Care Access,
Child Care Works, the Family Center, and YouthBuild

Seven Hills Behavioral Health-Project Care 508.996.3147
589 South First Street
HIV Medical Case Management

508.992.5313

Salvation Army 508.997.6561
619 Purchase Street

Emergency assistance programs

Seven Hills Behavioral Health HIV Prevention and
Screening Program 508.996.0546
1173-1177 Acushnet Avenue
Complete outreach services for men and women at risk

Southeast Center for Independent Living  508.679.9210
66 Troy Street, Suite 3 Fall River, MA
By appointment only - Provides advocacy, skills training, peer
counseling, information and referral for people with disabilities of
all ages, also transitioning to the community from nursing facilities,
options counseling and youth services.

Southeastern MA Council on Addiction
234 Earle Street
Long-term residential services for substance use disorders

508.984.1880

508.992.7788

Steppingstone, Inc.
979 Pleasant Street
Residential substance abuse treatment, case management, and
housing assistance, both short and long term.

Tenancy Preservation Program 508.998.2908
Assists disabled clients that are at risk of being evicted for reasons
related to their disability




